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Digital Future of Libraries 

We live in a digital era, increasingly more and more services are moving online, smartphones 
and high speed wi-fi are adopted by an ever-increasing portion of the population and 
almost anything you could want is just a few clicks away. (Eshet, 2004) All of this also 
leads to an expectation of connivence at home on your screen of choice. Simply look at 
the explosive market growth of online companies such as Amazon and Door dash, and 
grocery store “Instacart’ services, with COVID 19 even further accelerating these 
developments (Forbes, 2021). One of the primary strengths of libraries in the past has 
been the willingness to innovate and evolve to meet the needs of their community 
(Oleksi1 Onyshchenko. 2020). Imagine if the library did not install computer labs with the 
advent of the home computer or stuck to only stocking VHS tapes when the DVD 
became popularized, it is likely we would be looking at a very different future for 
libraries if they did not change with the times (Dukor, 2017). That need to innovate what 
lead to the central theme of our survey offering digital services that can be accessed on all 
manner of devices you find today, laptops, smart phones, tablets and more. 

As up and coming library professionals this team will soon be entering into leadership roles 
within the library. To that end this survey wanted to understand how users would like the 
library to provide them services and how to engage in the most convent way we could 
find. The survey looked at a number of ways that a library might interact with its users in 
an online space, touching on subjects ranging from eBooks, streaming services, mobile 
wi-fi provided by the library, the type of internet users had in their own home, and in 
person vs remote use of library services. The central theme of this document will focus 


on the variety of content users wish to see online in the future, how the library can 
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promote its services against a wide range of competitors (King, 2009). In addition, the 
survey looked to learn about what things does the library not currently offer those users 
and gain insight about how to expand in the future. 

There will be a few key components explored from the survey based on the data gathered. The 
first question examined will be “How comfortable are our users with digital text?” If the 
library is going to expand digital services, it needs to do so in a way that is easily 
accessible to the wide majority of our patrons. This will help strike the balance between 
too complicated to be accessible, and to simplistic leaving more that the library could be 
offering. Second this paper will look at “What manner of digital materials would our 
patrons like us to focus on?” This will include themes such as 1s there a particular genre 
many users prefer in a digital format and are users able to easily access what is already 
available to them. The third and final topic covered will be one of the final questions of 
the survey that was given in free answer form, “What technological services would you 
like to see the library offer in the future?” This question allows our survey takers to fill in 
any holes we might have had with our own thinking when devolving this survey. There 
are so many emerging technologies that it would be virtually impossible for the library to 
expand into all of them within the confines of our budget, nor is this team likely to be 
knowledgeable in all the options that exist Independence University, 2021). By 
comparing common responses in the free answer question, it will help guide our library’s 
expansion in the future when creating new programs or investing in new emerging 
technologies. The need to evolve forward has not changed and moving in the direction 
that users find useful is the best way for libraries to remain relevant. 


Method 
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Participants 

120 Participants took part in this survey (31 male, | transgender male, 81 female, 3 non-binary, 
and two who chose not to identify). The majority of participants (58%) were aged 25-39. 
Participants were primarily obtained by email contacting friends and family members of 
the survey creators, some of whom passed it through their own friend networks. The 
majority of participants were employed working professionals (73%) and students (15%). 

Materials and Procedure 

An online survey was used to collect data from Sunday July 11", 2021, until Tuesday July 13", 
2021. The survey contained 40 questions (see appendix), though some could be skipped 
depending upon prior answers. The survey was divided into four sections, Demographics, 
eBooks, online services, and emerging technologies. The first section demographics 
assessed who was taking this survey, an example question from this section was, “What 
gender do you identify with the most?”. The next section eBooks assessed how users 
preferred to read materials, an example question from this section would be “Is there a 
specific genre you prefer in a digital format?”. The third section, online services, 
discusses catalogues, streaming services and other online content, an example question 
from this section would be “How easy is it for you to navigate your library’s online 
catalogue?”. Finally, the last section emerging technologies discusses how participants 
would like the library to expand in the future, an example question from this section 
would be “What technologies would you like to see in the library in the future? Please list 
them below and explain how they would benefit you.” The majority of questions were a 
mix of multiple choice and a Likert 7-point scale. In addition to a few yes/no, fill in the 


blank, and select all that apply options. 
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Results 

The majority of participants fell into the age category of 39 and younger, 84 of the 120 
participants, within that subset none of them responded that they preferred to read in a 
digital formal. Not all participants made it to question 17 which involved preferred 
format, physical or eBook, but of those that did 33 indicated they had no preference, and 
23 preferred print. The ages of 40+ had fewer responses and recorded 14 signaling no 
preference, 3 preferring digital and 8 preferring print. Across all ages 58% had no 
preference for print or digital material. Certain genres seemed to be more popular as a 
digital form as compared to others however, 15 participants selected a preference for non- 
fiction in a digital format as the most frequent option. Past that literary fiction, historical 
novels and mystery stories all gather 8 votes each. Compare those to graphic novels, 
realistic literature and magical realism which each only got one response. Investigating 
how easy it was to navigate the library’s website there was a clear theme of over all 
participants were at least neutral towards it on a scale of 1-7. When looking at a rating of 
a 4 or better 69 out of 79 participants responded in that upper half. Using a one sample t 
test (M=5.20, SD=1.461) along with t (74) = (30.819), p= (.001). The two most frequent 
demographics that responded at 3 or less, meaning they had difficulty with the website 
were employed participants at 7 counts and students at 3 responses retired only had a 
single 3 or less. When participants were asked what technology, they would like to see 
incorporated into libraries there were naturally wide range of responses based on personal 
preferences. However, there were a couple common themes found reading through the 
responses. The most common response 8 out of the 39 referenced making checking out 


online materials easier. In most cases consolidations of library resources was cited to 
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reduce logging into different services. Six had the second most common responses 
touched on the idea of creation hardware and software, ranging from editing software 
suites for video and music creation to 3-D printers to create physical artifacts. In 
particular making these available for students was a common theme. 
Discussion 

The fact that many participants were comfortable with reading on a screen and with a physical 
book makes sense in the wider context of current society. Many people might prefer a 
print book vs an eBook at times for a variety of reasons (Yaun et al., 2016), however with 
the advent of email, texting, digital news and other technologies, the need to read on a 
screen is nearly unavoidable. A possible surprise was only people in the upper age 
bracket of 40+ cited a preference for digital reading. This might be because most e- 
readers will offer an option to control font size. In addition, everyone answering this quiz 
was at least competent with computers on a basic level by nature of it being an online 
survey, weeding out self-identified “computer illiterate’ individuals. Likewise, only one 
person who identified as retired cited difficult with the library website, compared with a 
total of 10 students and employed participants who citied difficulties. Because employed 
is a broad category some jobs might not involve much computer use. There is also the 
fact that students and employed accounted for all, but 10 responses would lead them to 
higher numbers of difficulty by the nature of being a larger group. Because participants 
also came from a large number of different cities 1t could mean not all websites are 
created equal. However, with a t value of .001 a statistically significant number of 
participants found their library website easy to navigate. Many users complained about 


ease of digital check across multiple services, the idea that multiple subscriptions 
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discourage use is likely, subscription fatigue is an emerging phenomenon, and libraries 
should try and avoid making it worse (Hough, J. 2021). In addition, the rise of YouTube, 
Tick Tock, Twitch, to name a few platforms, shows that content creation 1s popular 
(Chayka, K. 2021). Providing equality to users could well be served by allowing lower 
income users to express themselves online removing that barrier for entry. 

For future improvements I noticed going through we did not include a ‘none’ option for 
preferred genre to read digitally requiring them to pick something, that is an oversight on 
our part. I would also probably add news as an option as I get all of my news online 
personally and figure there are others like me. Also harkening back to the idea of 
computer literacy and employment I would be very interested in adding an optional text 
box on that question to list a specific job. I would be interested to check 1f different jobs 
had higher difficulties with navigating the library’s website because while many carriers 
require computer use, there are still several that do not. It would be interesting to see if 


there was a correlation based on profession. 
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Appendix 


= USC University of 
Southern California 








Welcome to this study on digital resources in public libraries. We value your opinion on the questions asked. 
There are no right or wrong answers - we are just interested in learning your opinions and perceptions. Your 
answers are confidential and anonymous. 


ft 






USC University of 
Southern California 


What is your age group? 
O 18-24 

O 25-39 

O 40-59 

O 60-79 

©) 80 or older 


What gender do you most identify with? 
(©) Male 

©) Transgender Male 

C) Female 

©) Transgender Female 

(©) Non-binary 

©) Prefer not to say 

©) Other 


[ 
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What is your professional status? Please select all that apply. 
(_} Student 


(_) Parent 

(_} Self-Employed 
(_} Employed 

(_)] Unemployed 
(_} Retired 

(_} Other 


[| 


Do you have a library card to your local public library? 


©) Yes 
C) No (If no, please specify why below) 


See 


tft 






USC University of 
Southern California 


How often did you visit your public library before Covid? 
©) Not at all 


O Daily 

C) Weekly 

() Every two weeks 
©) Monthly 

© Other 


[| 


Will you go back to visiting your public library at pre pandemic levels or has your visiting tendency changed? 
©) | will go back to my pre pandemic levels 


(©) My visiting tendency has changed 
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If your visiting tendency has changed, do you utilize more online resources? 
©) Strongly disagree 

©) Somewhat disagree 

©) Neither agree nor disagree 

©) Somewhat agree 


©) Strongly agree 


Do you consider yourself a regular library user? 
©) Yes 
© No 


When was the last time you visited your local public library? (Please use MM/DD/YY format.) 
When was the last time you read print material? (Please use MM/DD/YY format.) 


Have you ever read digital material (book, magazine, newspaper)? 
© Yes 
© No 


ft 






USC Dniversity of 
Southern California 


When was the last time you read digital material? (Please use MM/DD/YY format.) 


Which physical materials do you utilize in your library? Please select all that apply. 
(| Books 


(_ | Magazines 
(_)] Newspapers 
(_} Movies 

(_) Music 

(_} Other 


[| 
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Which resources does your library offer in digital format? Please select all that apply. 
(_} Books 

(_)] Magazines 

{_ ) Newspapers 

(_} Movies 

(_} Music 

(_} Other 


[| 


How frequently do you check out materials (print or digital) from your library? 
©) Not at all 

©) Daily 

©) Weekly 

©) Bi-Weekly 

©) Monthly 

(©) Every few months 

©) Other 


[| 


What format do you prefer to read materials in? 
O Print 

©) Digital 

©) I like using both. 


Select the statement that best applies to you. 
©) | prefer to check out materials from the library 


() | prefer to purchase materials 


13 
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== USC University of 
Southern California 


Is there a specific genre that you prefer to read in digital format? 





(_} Nonfiction (_} Speculative fiction 
(_} Literary fiction (_} Science fiction 
(_] Mystery (_) Fantasy 

(_} Thriller (_} Dystopian 

(_) Horror (_} Magical Realism 
(_} Historical (_} Realistic literature 
(_} Romance (_} Graphic Novel 


5 Wester 5 omer 


(_) Bildungsroman 
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i USC University of 


Southern California 
Ce 





Please select all of the devices that you use 
(_} Laptop 


(_) Desktop Computer 


(_) Tablet 

(_} Smartphone 
(_} Kindle 

(_) E-reader 
(_} Other 


What kind of Internet access do you have at home? 
©) Dial Up 

(©) Broadband 

(©) High speed wireless 

(©) High speed wired 

© None 

©) Not Sure 
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Which of the following best describes you? 
(©) | usually avoid using new technologies 
©) | often take a while to use new technologies 
(©) | use new technologies the same as other people 
(©) | generally use new technologies before others do 


(©) | always use new technologies before everyone else 


Have you ever visited your library's website? 
©) No 
©) Yes 


How much time do you spend in the library or on the library website per week? 
©) None at all 

O Alittle 

©) A moderate amount 


©) Alot 
©) Agreat deal 


Would you like the library to provide check-out services for mobile hotspots? 
©) Yes 
©) No 


Would you use a streaming service provided by your library? 
C) Yes 

(©) Maybe 

©) No 
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USC University of 
Southern Calitornia 


How easy is it to navigate your library's website? 
©) Extremely difficult 


(©) Moderately difficult 

©) Slightly difficult 

©) Neither easy nor difficult 
©) Slightly easy 

(©) Moderately easy 

(©) Extremely easy 


How easy is it for you to navigate your library's online catalogue? 
() Extremely difficult 

(©) Moderately difficult 

©) Slightly difficult 

(©) Neither easy nor difficult 

©) Slightly easy 

C) Moderately easy 

©) Extremely easy 


How easy is it for you to check out digital materials from your library. 
©) Extremely difficult 

(©) Moderately difficult 

©) Slightly difficult 

(©) Neither easy nor difficult 

©) Slightly easy 

(©) Moderately easy 

(©) Extremely easy 


Should your library provide more digital materials? 
© Yes 

© No 

(©) Unsure 
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Does your library promote its digital collection? 


©) Yes 
©) No 
© Unsure 


What material would you prefer to read digitally 
©) Book 


©) Newspaper 
(©) Magazine 
(©) Other 

©) None 


Please select any ebook services you have used 
(_} Libby 


( Audible 
(C) Other 


(_} None 


Does your library promote its digital collection? 


©) Yes 
©) No 
(©) Unsure 


What material would you prefer to read digitally 
(©) Book 


C) Newspaper 
(©) Magazine 
©) Other 

©) None 


Please select any ebook services you have used 
(_} Libby 


() Audible 
(C) Other 


(_} None 


18 
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How much do you agree with this statement. My library offers enough digital resources. 
©) Strongly disagree 

©) Disagree 

(©) Somewhat disagree 

©) Neither agree nor disagree 

C) Somewhat agree 

©) Agree 


©) Strongly agree 


Do you get technical support from your library? 
©) Yes 
O No 










USC Dniversity of 
Southern California 


What technologies would you like to see in the library in the future? Please list them below and explain how they 
would benefit you. 


How likely are you to recommend your library's digital collection to a friend or colleague? 


Not at all likely Extremely likely 
0 1 2 3 4 5 6 ri 8 9 10 
O O O O O O O O O O O 


Who forwarded you this survey? 
(©) Amanda Roberts 
C) Matthew Hughes 
C) Shay McGroarty 
©) Sarah Tribelhorn 
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= USC University of 
Southern California 











We thank you for your time spent taking this survey. 
Your response has been recorded. 





